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Birmingham’s Local Welfare Provision (LWP) scheme helps vulnerable people in short-term crisis with food and essential items. It is grant-based, which means people who receive help from it will not have to repay anything. This is for those already in the benefits system.
https://www.birmingham.gov.uk/LWP 
Help with Pre Payment Gas and Electricity meters – contact your supplier if you are unable to top up, there are schemes in place for low income families to have credit applied, and your energy supplier can agree to give you temporary credit if you’ve run out of gas or electricity. Tell them about your situation, including your income and anyone you look after, especially if there is a vulnerable person in your household, such as a bay under the age of 1 or someone with chronic illness, so they know why you need temporary credit. You’ll need to pay this credit back next time you top up.
Your supplier could charge you a fee if they have to come to your home to add temporary credit. They won't charge you if they can do it remotely or if it’s their fault - for example if a fault in your meter meant you couldn’t top up.
If you need temporary credit, ask for it as soon as you can - some suppliers will need to send someone to put money on your meter
Citizens’ advice can help with all matter financial, practical or debt management
Citizens Advice consumer helpline: 0808 223 1133
The Money Advice Service
Free and impartial money advice, set up by government, so is completely safe.
They can support with all financial issues such as debt management, and advice on your rent or mortgage payments. This advice is completely free, please remember you should never have to pay for debt advice.
Call them free on 0800 138 7777
Or contact free on WhatsApp 07701 342744
Or email enquiries@maps.org.uk
The Baby Bank Central
For support with all of the basics you may need, for those unable to access public funds
Baby Bank Central 07928 483011
Karis Neighbourhood Scheme 0121 455 7524
